
Dan	To
1256-	15th	ave
San	Francisco	CA	94122

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	was	with	Telus	Uverse	for	approximately	ten	years.	There	isp	systems	are	upgraded	overtime	to
profit	their	bottom	line	instead	of	their	customer's.	Their	internet	service	(DSL)	has	become	so	slow
and	unbearable,	and	left	their	customer	with	less	or	no	choice	but	to	put	in	more	money	to	get	a
plan	that	offers	faster	speed.	The	bottom	line,	the	customer	was	not	being	serve	fairly.	

I'm	very	happy	Sonics	has	isp	service	(fiber)	in	the	Inner	Sunset.	

I	receive	great	internet	speed	and	excellent	service.	

Please	keep	Sonic	in	the	neighborhood	and	help	it	succeed.

Dan	To


